
U
train

Courses for UNISON 
representatives and 

branch offi cers

UNISON training is designed to give you 
the skills you need to carry out your role, 
and all courses are free to the UNISON 
member, although there may be a charge to 
your branch. You should start at the centre 
of the map (overleaf) with the induction 
training indicated for your role. After that, 
you can progress through the development 
training according to your interests and the 
branch’s needs. Discuss further optional 
courses and pathways with your branch 
education co-ordinator or union learning rep.

continued overleaf ➜

https://learning.unison.org.uk
https://learning.unison.org.uk/college
https://learning.unison.org.uk/activist-training/u-train-2


Workplace 
Representative

Health & Safety 
Representative

Union Learning 
Representative (ULR)

Union Learning 
Representatives✱

New Stewards stage1✱

New Stewards stage2✱

Organising for Health and Safety✱

Further Representation Skills

Capability Hearings

Dealing with Online Hearings

Developing 
Representation Skills

Introduction to 
Negotiating Skills

ERA refresher◆

Branch 
Offi cer 

Courses✱

Dyslexia in the Workplace

Discussion 
Leaders

Lay Tutor 
Training

Sickness 
Absence Policies

Bullying at Work

Tackling Stress

Challenging 
Racism In The 
Workplace✸

Political Education 
Workshops

Making Equality Central 
To Your Union Practice▼

Introduction 
to Equal Pay

Social 
Media

Short  
Organising 
Workshops

Digital Organising

Mentoring in the 
UNISON Branch

Pathways Into 
UNISON

U in UNISON

Data Protection 
and the GDPR● Activate!

First Steps as a 
UNISON Steward

Are You Thinking of 
Becoming a ULR?

Introduction for 
New Branch 
Treasurers▲

Branch 
Welfare 

Offi cers▲
Map My 

Workplace

Dyslexia Awareness

 Notes 
●  denotes a mandatory course for all UNISON activists, 

to  be taken as soon as possible
▲   denotes a mandatory course for this role, to be completed 

within the fi rst year of appointment
✱  denotes a mandatory course for this role, to be 

completed within the fi rst year of appointment
◆  to be taken within fi ve years of completing induction 

training, and every fi ve years thereafter
▼  denotes a mandatory course for all activists, to be completed 

within two years of completing induction training
✸ to be completed by all activists involved in negotiations

All UNISON activists should complete either Equality in the Branch or 
Making Equality Central to your Union Practice

U-Train sets out the range of courses available for UNISON activists

Disability 
Discrimination Law Disability Discrimination Law

Race and Sex 
Discrimination Law 

Race Discrimination Law

Sex Discrimination Law

Contracts of 
Employment

Contracts, Redundancy 
and TUPE

Unfair Dismissals

Unfair Dismissals and 
Employment Tribunals

Work/Life Balance 

Maternity and Parental Rights 

Sexual Orientation 
Discrimination Law

Sexual Harassment Law

Gender Identity 
Discrimination Law

Religion and Belief 
Discrimination Law

Age Discrimination Law

Handling Basic 
Pensions Enquiries

Introduction to 
Job Evaluation

Introduction to 
Employment Law

Dealing with 
Reorganisation Procurement

Team Negotiating 
Skills

Equality in the 
Branch▼

Strategic 
Campaigning

Equalities 
for Tutors

Branch 
Offi cer

U
train

Mental Health 
Awareness

Self-Organised 
Group Specifi c 

Training

Key to courses
Training for specifi c roles
Tutor Training
Bargaining and Negotiating
Equalities and Campaigning
Employment Law 
(development)
Employment Law (advanced)
Branch Development 
and Organising
E-learning modules
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How it works
UNISON College courses for activists are organised 
by regional education teams, by our national team at 
UNISON Centre, and by organisers in branches.

Interested in running short workshops?
Ready to run workshop materials are available from 
UNISON Learning and Organising Services. Contact 
LearningAndOrganising@unison.co.uk  
for a full list of available workshops.

Online
Sign up to e-learning.unison.org.uk  
for short online modules and visit  
learning.unison.org.uk for more information.

How to apply
To apply, talk to your branch education co-ordinator, or 
you can find contact details for your regional education 
team by visiting learning.unison.org.uk/regional-
education-teams/ or phoning 0800 0 857 857
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